CAC TINH HUONG GIAO TIEP TRONG NGAN
HANG BANG TIENG ANH

ST inh huongllaptailtkhodn'nganthangy(Settingiup

' bank’account)

= NVNH: How are you doing today? (H6m nay anh thé nao?)
- KH: Great. Thanks. (Tuyét, Cdm on)
= NVNH: What can | help you with? (Téi cé thé giup gi anh?)

- KH: | would like to open a bank account (Téi muén mé& mét tai

Q khodn ngén hang)

= NVNH: What kind would you like to open? (Anh muén mé& loai

tai khodn nao?)

- KH: | need a checking account (Téi muén m& mét tai khodn
thanh todn)

= NVNH: Would you also like to open a savings account? (Ngodai

ra anh cé muén m& thém tai khodn tiét kiém khéng?)

= KH: That's fine (Nghe hép dan déy)

= NVNH: In order to open these accounts, you need to deposit a
minimum of $2 (D€ mé& nhirng tai khodn nay, anh can nép téi
thiéu 2 dé - la)

- KH: | want to deposit $10 (Téi muén ndép 10 dé - la)

= NVNH: I'll set up your accounts for you right now (Téi sé tao

tai khodn cho anh ngay bay gio)




2edlinhihuongiguritieni(Makingialdeposit)

= NVNH: Good morning! How can | help you? (Xin chao! Téi cé thé giup

gi c6?)
- KH: | would like to deposit some money (Téi muén gt it tién)

= NVNH: Are you depositing cash or a check? (C6 muén gui tién mat

hay séc?)

- KH: | want to deposit cash. (Téi muén gtti tién mat)
= NVNH: How much are you depositing? (Cé6 mudn glti bao nhiéu?)

- KH: $1,500 (1,500 d6 - la)

@' = NVNH: What account do you want your money in? (Cé6 mudn gti vao

tai khodn nao?)

- KH: | want to deposit it into my checking account (Téi muén gti vao
tai khodn thanh todn)

= NVNH: Do you need anything else? (C6 cé can gi nira khéng?)
= KH: No, thanks. (Khéng, cdm on.)

SEATInh'hucng rutitient(Makingloawithdrawal)

= NVNH: How are you? (Anh khéde ch?)

- KH: I'm fine. Thank you! (Téi 6n. C&m on)
= NVNH: May | help you? (Téi cé thé giup gi anh?)
- KH: | need to make a withdrawal. (Téi muén rat tién)

= NVNH: How much are you withdrawing today? (Anh muén rut bao

nhiéu?)

- KH: $1,000 (1,000 dé -la)



= NVNH: What account would you like to take this money from? (Anh

mudn rut t tai khodn ndo?)

- KH: My savings money (Tai khodn tiét kiém)
= NVNH: Here's your $1,000 (1,000 dé -la cta anh day)
- KH: Thank you so much (Cadm on rat nhiéu)

= NVNH: You're welcome, Thanks for using our service. (Khéng cé g,

Cdm on anh da s dung dich vu clia chung téi.)
2T inh hucng chuyénitient(Transferring'money)

= NVNH: Hello! May | help you with something? (Xin chao! Téi cé thé
giup gi cho anh?)

- KH: | would like to transfer some money (Téi muén chuyén it tién)

= NVNH: Where would you like to transfer from? (Anh muén chuyén tir

tai khodn nao?)

- KH: Take it from my savings money (Hay chuyén tr tai khoan tiét
kiém cua toi)

= NVNH: Where would you like the money transferred? (Anh muén
chuyén dén tai khoan nao?)

- KH: | want it transferred into my checking account (Téi muén chuyén
tién dén tai khoan thanh todn)

= NVNH: How much would you like to transfer? (Anh muén chuyén bao

nhiéu?)

- KH: $2,000. (2,000 do6-la)

= NVNH: Will that be all today? (D6 la tét cd trong ngay hém nay
ch?)

- KH: Yes (Vang)

= NVNH: Thank you. (CAdm on anh)







